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ABSTRAK

Kasus Covid-19 berimbas pada dunia pendidikan. Salah satu imbasnya adalah pemerintah
Indonesia menetapkan pembelajaran dilakukan melalui online. Namun kebijakan ini
membebani mahasiswa dalam pembelajaran. Tujuan penelitian ini adalah mengetahui
pendapat mahasiswa terkait dengan aplikasi online yang digunakan dan harapan
mahasiswa dalam pembelajaran online. Penelitian ini menggunakan kuesioner
menggunakan google form untuk mengetahui pendapat mahasiswa. Jumlah responden
sebanyak 92 orang mahasiswa yang berasal dari beberapa perguruan tinggi. Data yang
diperoleh dari kuesioner dianalisis secara manual, selanjutnya diseleksi dan dianalisis
menggunakan software Atlas.ti untuk mendapatkan kesimpulan. Berbagai pendapat yang
disampaikan oleh mahasiswa, salah satunya adalah kombinasi antara WhatsApp dan Elearning mudah diakses, mudah untuk digunakan, aman, dan cukup membantu mahasiswa
memahami materi. Harapan mahasiswa pada pembelajaran online yaitu: dosen lebih
memperhatikan kebutuhan mahasiswa terutama pada proses pembelajaraan dan pada
proses evaluasi, selain itu pihak universitas diharapkan dapat mendukung pembelajaran
secara online melalui bantuan kuota untuk membantu kelancaran proses pembelajaran.
Kata kunci: Perspektif Mahasiswa, Kuesioner, Harapan
ABSTRACT

The Covid-19 case has an impact on the world of education. One of the impacts is that the
Indonesian government has determined that learning is carried out online. However, this
policy burdens students in learning. The purpose of this study was to determine student
opinions related to online applications used and student expectations in online learning.
This study uses google form as a questionnaire to find out the opinions of students. The
number of respondents was 92 students from several universities. The data obtained from
the questionnaires were analyzed manually, then selected and analyzed using Atlas.ti
software to obtain conclusions. Various opinions are expressed by students, one of which
is the combination of WhatsApp and E-learning that is easy to access, easy to use, safe,
and enough to help students understand the material. Students' expectations for online
learning are lecturers pay more attention to student needs, especially in the learning
process and in the evaluation process Besides that the university is expected to support
online learning through quota assistance to help smooth the learning process.
Keyword(s): Student Perspective, Questionnaire, Expectations.
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PRELIMINARY
In March 2020 there was a case of Corona Virus Disease -19 (Covid-19) in
Indonesia. Corona virus is a highly contagious disease that causes epidemics of an acute
respiratory syndrome. This epidemic turned into a global pandemic because until now
more than 126,000 people died from Covid-19 (Dryhurst et al., 2020). Almost every
country is struggling to reduce the spread of the Covid-19 virus by taking measures such as
keeping their distance from others, washing their hands with water and soap, limiting their
activity outside, and improving a sense of solidarity (Fisher et al., 2020). Covid-19 cases
affect the lives of Indonesian people, both in the fields of health, economy, and education.
Sintema's research in Zambia revealed the possibility of a decrease in the percentage of
high school graduation results due to changes in the student academic calendar that were
disrupted due to Covid-19 (Sintema, 2020). Specifically in Indonesia, the Minister of
Education and Culture (Kemendikbud) issued a circular letter number 36962/MPK.
A/HK/2020 about online learning and working from home. This circular forces all teaching
and learning activities to be carried out from home. Specifically in Indonesia, the Minister
of Education and Culture (Kemendikbud) issued a circular letter number 36962/MPK.
A/HK/2020 about online learning and working from home. This circular forces all teaching
and learning activities to be carried out from home. Meanwhile, in the Philippines, the
Philippine Commission for Higher Education has suspended face-to-face learning so that
learning is carried out through distance learning through virtual learning since COVID-19
hit (Talidong et al., 2020).
In the implementation of online learning, learning activities that involve
communication, question and answer discussions, and discussion of material will
experience limitations (O'Leary, 2020). Several applications can be used in online learning,
such as Google Classroom, Moodle, Zoom, Webex, WhatsApp, and many more.
Applications that contain media in an educational context will have a profound impact on
learning (Lu et al., 1999). The applications used can have an impact on students' abilities.
Students who have a willingness to learn will try to find out and solve problems.
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However, in the implementation of learning, not all students in the same class have
the same abilities depending on the group and students' basic knowledge (Scager et al.,
2014). A person's capacity to solve problems varies in using his thoughts (Hürsen et al.,
2014). In online learning, lecturers are less maximal in monitoring student development. In
addition, lecturers do not give a maximum explanation to students (Hutauruk & Sidabutar,
2020). Students also cannot interact directly with other students or with lecturers. The
impact, students do not understand the material delivered by lecturers so that learning is
less effective (Loviana & Baskara, 2019; Prawanti & Sumarni, 2020). Thus students need
an online application that can help students in understand lecture materials during home
learning.
Home learning with the right use of technology can potentially make the learning
experience richer, more understanding, and more satisfying (Furlong &Davies, 2012). Leat
argues that online learning requires the ability of teachers to develop teaching strategies
because it will affect students' understanding of the material (Livingston & Condie, 2010).
Online learning is carried out using software that has been agreed upon by lecturers and
students, and it is best if the material to be discussed is given a few days in advance
(Moorhouse, 2020). The use of applications in online learning that is currently being
carried out will affect the level of student understanding, especially on the material being
studied. Students during the Covid-19 pandemic can only be discussed online. Kleinhenz
& Parker (2017) argues that using video can improve the understanding of student content.
Game-based learning also results in advances in student knowledge (Turkay et al., 2014).
Thus, a medium is needed in online learning to help students understand the material.
When the learning process is carried out from home, the ability to understand a
concept in learning material is needed. Using the right learning methods when teaching
students who are in a class with heterogeneous abilities will form talented students (Potts,
2019). According to Hunt, the course is not a problem, but the problem is that math
teachers are unable to integrate courses into the mathematics curriculum (HernandezMartinez et al., 2011). The integration of courses into the curriculum will take a
considerable amount of time but will develop students' ability to use and apply their
mathematics. This will greatly improve students' understanding, but will also allow
talented students the tools to develop their studies (Hernandez-Martinez et al., 2011).
Delivery of the methods and tools needed in this pandemic requires the use of online
applications that contain learning media. The media that will be used must be appropriate
so that it can help students understand the material provided.
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In general, applications used in online learning there are slots or places to link a
medium to help students understand the material provided (Brown et al., 2000). However,
there are obstacles to the implementation of online learning (Henderikx et al., 2019). One
such obstacle is that students have difficulty using learning tools or media (Viberg et al.,
2020). Supporting online tools or media is invaluable for the smooth process of education
in both school and higher education (Halkic & Arnold, 2019; Song & Bonk, 2016).
Therefore, the media or applications used and the ability of teachers in teaching greatly
affect the student's understanding of the material. In this study, researchers searched for
learning conducted by lecturers during the pandemic. Researchers want to know how
students think about learning conducted by lecturers and know the applications used by
lecturers to support learning. This research needs to be done as input from lecturers to
improve competence in developing learning based on input on the results of this research.
METHODS
The purpose of this research is to find out the applications used by students can
learn, know the student's opinions on the learning conducted by lecturers, and know the
expectations of students in online learning. In this study, participants took using accidental
sampling techniques, namely the determination of samples by taking respondents who
happened to exist.

In this study, researchers asked for help from several lecturers to

distribute questionnaires to students. Students were asked to fill out the questionnaire
voluntarily, without coercion, and intimidation. This resulted in one class only a few
students who filled out questionnaires in this study. Participants who filled out
questionnaires in this study were as many as 92 students from several universities in
Indonesia. Students who participated included Wiralodra University, Perabadan Bumiayu
University, Muhammadiyah Magelang University, Pacitan State Community Academy,
Cokroaminoto Palopo University, and Nusantara Islamic University. Participants who
filled out this questionnaire were students who had been getting online learning for 2
semesters.
Researchers used questionnaires through Google forms that contained closed
questions and open-ended questions. Closed questions using a Likert scale with a range
between one to five and open questions have been discussed between researchers so that
questionnaires given to students can be said to be logically valid. Closed questions consist
of nine questions and open-ended questions consisting of five questions.
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Researchers used descriptive qualitative methods to describe the results of this
study. Closed questions are described to determine the student's assessment of the online
application used. While open questions are described to find out the student's opinion on
learning conducted online. Filling out questionnaires to find out students' opinions is
limited only to the learning process and applications used at the time of online learning.
The questionnaire was conducted for five days, starting from May 19 to 23, 2020. Based
on the data obtained, the data is grouped based on the applications used by students. Data
is divided into two, namely data derived from closed questions and data from open
questions. After the data is grouped, the results of closed question data are processed using
Microsoft excel to find out the criteria using the Likert scale, while the results of open
question data are processed using Atlas.ti software. The Likert scale used is as follows.
Table 1. Likert Scale (Çelik & Laptalı Oral, 2016)
Score Interval

Evaluation Criteria

1,00 – 1,79

Very Low Level

1,80 – 2,59

Low Level

2,60 – 3,39

Medium Level

3,40 – 4,19

High Level

4,20 – 5,00

Very High Level

In this study, researchers used Table 1 as a classification of criteria and guidelines for the
suspension of questionnaires that had been filled out by students on closed-door
questionnaires. Furthermore, the results of open-ended questions that have been filled out
by students are classified and separated into several documents based on the question
number.
In Atlas.ti software, data is called a document. Documents that have been grouped
in the selection. If there is the same meaning of the word, then it is only taken once but the
number of words will continue to grow if there is the same meaning of the word. Based on
these results are then created a network or net that can describe the results of the analysis
based on the documents entered.

RESULT AND DISCUSSION
At the beginning of the discussion, the number of participants from students who
have filled out the questionnaire is 92 people which in detail can be seen in Table 2. Next,
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the results of the questionnaires that have been filled out by students will be displayed in
closed questions in Table 3.
Table 2. Distribution of questionnaire Filler Participants
Name of College
Departement
Sum of Students
Mathematics
17
Education
Informatics
Muhammadiyah Magelang University
37
Engineering
Mathematics
Perabadan Bumiayu University
12
Education
Mathematics
Cokroaminoto Palopo University
2
Education
Mathematics
Nusantara Islamic University
5
Education
Informatics
Pacitan State Community Academy
19
Engineering
Table 2 is the number of students who fill out questionnaires given by lecturers. The results
University Wiralodra

above illustrate that one class consisting of at least 10 students does not fill out
questionnaires. Only a few students were willing to fill out questionnaires.
Table 3. Average Results of Student Satisfaction Suspension Of Online Applications
No.

Applications Used

Many

Ease of

Ease of

Ease of

Ease of

Level of

Level of

Understan

in Learning

users

Access

downloading

uploading

navigation

Security

efficiency of

ding of

user and

The

application

Material

1

Google Classroom

21

4,33

3,9

3,95

3,81

4,14

3,62

2,9

2

WhatsApp

12

4,33

4,25

3,83

3,92

3,75

3,83

3,58

3

E-learning

23

4,17

4,48

4,35

4,04

3,52

3,74

2,96

4

Zoom Meeting

7

3,71

3,57

3,43

3,28

3,71

3,43

3,14

6

3,5

3,5

3,33

3

3,33

3,5

3,17

8

4

4

4

3,75

3,13

3,13

3,13

6

3,67

4

3,5

4

3,5

3,67

2,83

E-learning

9

4,67

4,67

4,67

4,22

4,11

4,22

3,67

Jumlah

92

Kombinasi Google
Classroom and
5

WhatsApp
Kombinasi Zoom

6

and WhatsApp
Kombinasi
E-learning and

7

Cisco Webex
Kombinasi
WhatsApp and

8

Table 3 can be seen that e-learning is used by 23 students. E-learning is a tool
commonly used in supporting learning developed by each institution (Salema et al., 2021).
E-learning is made by the institution, in this case, each college with the advantages and
limitations of each college. E-learning is more widely used by students, meaning that the
management of learning using this application managed by the institution is running well.
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Furthermore, Google Classroom is used by 21 students, WhatsApp is used by 12 students,
and Zoom meeting is used by 7 students. In addition, the application can also be combined
with other applications. In the application field used, it can be seen that WhatsApp is the
most widely used application in online learning. WhatsApp becomes an application that is
widely chosen by students because this application is often used in the daily life of students
(Wijaya, 2018). This opinion is supported by Susilawati & Supriyatno (2020), which state
that most of the learning during the Covid-19 pandemic in Indonesia uses the WhatsApp
application.
The highest average ease of access is the combination of E-learning with
WhatsApp at 4.67, followed by the use of WhatsApp and Google Classroom with an
average of 4.33. Student opinion on the ease of downloading material chooses a
combination of E-learning and WhatsApp to be the largest average and the combination
between Google Classroom and WhatsApp is an application that students are rated less.
Based on the level of ease of students to upload work, Google Classroom and WhatsApp
are the lowest average applications. The combination of E-learning and WhatsApp on the
ease of finding navigation or work buttons gets the highest average, which is 4.22.
Furthermore, for the level of security, the Google Classroom application becomes
the main choice of students, because to be able to access Google classroom need to enter
the classroom by filling in a username and password first. The highest average efficiency
rate is a combination of WhatsApp and E-learning applications, which is 4.22.
Nevertheless, at the level of students' understanding of the given material, the combination
of WhatsApp and E-learning only had an average of 3.67. This means that the combination
of the use of this application has not been maximal to help students experience a material.
However, the results of Barhoumi's research (2015) stated that WhatsApp is a good
learning tool in the implementation of learning. Furthermore, the researchers limit will
only discuss the opinions of students in using a combination of WhatsApp and E-learning
applications. This is because the use of a combination of applications is considered by
students to help students understand the material.
The first discussion will be displayed about the results of student opinions so that
students can easily understand the material when using a combination of WhatsApp and Elearning applications.
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Figure 1. Student Opinion Results so that Students Easily Understand the Material
In figure 1, some student opinions are: students ask to be explained again on the material
that has been taught; lecturers can provide videos to clarify the material; providing a link
of materials to be taught so that before learning students can learn first; the material
submitted by the lecturer must be complete; And don't give away too much work. One of
the students' opinions is not to give difficult material as one of the homework for lecturers
so that lecturers provide material as clearly as possible so that students can understand the
material. Furthermore, the results of student opinions will be presented about the methods
implemented by lecturers in online learning.

Figure 2. Methods Used by Lecturers During Online Learning
In Figure 2, the student's answer is more pointed to the implementation of learning. The
results above show that lecturers use E-learning and WhatsApp to submit tasks and explain
unlearned material using voice notes. The provision of material is done first, then
discusses, and then the task is sent through E-learning. In figure 2 also shows that lecturers
conduct discussions, designs, and exercises. Discussions can be done through WhatsApp
calls, compounding can be done through chat on E-learning and chat on WhatsApp. While
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the training can be done in E-learning. The results of the student expectation analysis of the
methods used by lecturers are shown in the following figure 3.

Figure 3. Results of Student Expectation Analysis of Methods Used by Lecturers
In figure 3, some input from students is the method used is good and sufficient.
However, lecturers need to add explanations through video so that students understand the
material by looking back at the video material that has been studied. The following will be
shown the learning methods that students expect during the online learning period.

Figure 4. Learning Methods That Students Expect
The data in Figure 4 shows the willingness of students to be able to meet face-toface both online and offline. In addition, students expect the example given not only one so
that students can better understand. Another opinion is that students want the lecturer to
explain so that students understand the material. In this case, students can study together
with friends who have a better level of understanding or try to find free time for lecturers
to be able to ask questions that students do not understand. Next will be discussed student
opinions so that online learning can be more effective.
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Figure 5. Student Opinions to Make Online Learning More Effective
Figure 5 shows that students still have difficulty getting data quotas to support the
online teaching and learning process. The data quota obtained from the Ministry of
Education and Culture is still lacking. This is possible because some lecturers use online
face-to-face applications so that the data quota runs out faster. In addition, giving many
and difficult assignments makes students less effective in participating in online learning.
In addition, according to students, the question and answer session and the leeway in
collecting assignments were factors that made learning effective.
The results of this study are in line with the results of Sartika's research (2018), that
the use of WhatsApp is very helpful for students in the online learning process. In addition,
Prajana et al., (2018) revealed that WhatsApp media can be collaborated with other
learning support media to support learning. Similarly stated by Khasanah et al., (2021),
that WhatsApp is effectively used for online learning.

CONCLUSION
Based on the opinion of the students above, online learning that has been done requires
some improvements. Some of the things that students expect on learning in a way are: (1)
The most widely used application is WhatsApp. In this study the combination between
WhatsApp and E-Learning becomes a combination of applications that are considered
more helpful to students in learning in the pandemic period, (2) Lecturers do not give too
many tasks, (3) Lecturers can provide video explanations so that the material can be
relearned, (4) The material sent by lecturers should be complete and detailed, (5) Lecturers
hold face-to-face either in person or online, (6) Students hope from the university to
provide quota assistance to help the smoothness of the learning process. The results of this
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research are expected to be considered by Mr / Mrs. Lecturer in teaching online and the
college to help students carry out the learning process to be better.
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